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LIFELINE
CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
QUMGEEMSIWTENT HHEUCD FHITET / 2 MIGET Q&TETmSHMUW AMHG)
Q& T 61T (6Yh Tal & 61T
This document provides key information about your policy. You are also advised to go
through your policy document.
Qhg peuemID 2 MG C&MeTens LML (PSS HHULSHMET QUPHRIGHDE!. 2 MhiG6T LITeOF
SLEUTIGHMGL LUMSH|D 2 hGEHHEG AMeMSSUILGHMS).

Sl. No. Description (Please refer to applicable Policy Clause Number in next | Policy Clause
aufl | Title column) Number
mE | GHemeoLy allars s (9(H5S AbHauflenguiicd QUTBHSEHFalqul QsTeTms 1Nfley] | AsTeTma Nfley
6T 6007 6T600T6METOTLI  LIMT& &6 LD) 6T 6007

1 Name of
Insurance Lifeline
Product / 60160.. 161160 65T
Policy
SIS (L
Qum(m efledt
Qi /
umedl&
2 Policy XXXXXX
Number
umed & etevor
3 Type of e Indemnity
Insurance Quus®
Product / (or) (Siebevg))
Policy e Both Indemnity and Benefit
SIS 0% QUG WoOMID LevsT QrstGLD
Swimiliiy /
umeN&uett
UGN S
4 Sum Insured | e Individual Sum Insured —Rs.
(Basis) seofipLy ST (HE QHTmS - ¢Ib.
(Along with (or) (=16b608))
amount) e Floater Sum Insured —Rs.
STUEC (5% Hgsmey SMUISL(HS QAFHTems - €.
Qs Tens
(Sllg LIuemL_ug
6V)
Q& TEnSUL
601)
5 Policy Expenses in respect of:
Coverage A& QsmLjumer CQFeve &6
(What the _ , _ . ,
policy 1. Inpatlen.t Carei Medical Exp.er.15es for Medical Practitioner’s D.1
covers?) fees, Diagnostic tests, Medicines, drugs and consumables,
LITeSI&) Treatment Charges, Nursing Charges, Operation Theatre
HaUCTH charges, Intensive Care Unit charges, Intravenous fluids, blood
UTe0& 6T transfusion, injection administration charges, the cost of
prosthetics and other devices or equipment if implanted
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2 66 &&l internally during a Surgical Procedure. Modern Treatments will
&7 be covered upto 50% of Sum Insured. For claim under this
benefit hospitalization has to be longer than 24 hours.

o emCpmMUTell  ugmofliy:  W@GESS U  LUNDHEWITET(HSSTeoT
LGSHHOUEF CFV6USET, CHTLMGD CFTHEMEMSST, LO(hHEISE,
WOGHSHIGET WOHMID  HISFAUTHL ST, HHFMES &L L 6U0IhRIGHET,
BRI S L 6mi&6N, HuUCTastt HCWIL LT &L L 6umiser, ey
§E&emEL 1Nfley SLLGUIMIGET, BLOL 6ULfl HJeumise, Qs S0
QEFIHGIFH0, HJeUTHS &L L6WILD CFISHUSDSHTE ClF606) ST,
LHMID 19D  FTHETRIGET VLG 2 LGS  MIEn6l
§EEmEUNGT CUTH 2 MBI IG60 QUTBHSSLILL g (HHETEL. Hesor
fasmesem  STUILES QsTemsuNlsd 50% euemy  STLSEH
QeEuwOuGL. @hs beenwuller &p &Qemid Qw24
LENCHISHMNEG GEL LGHSHHAUDMETUND  HDIDSGHSLILIL
Geuetur(hLb.

2. Pre-hospitalization Medical Expenses: Medical Expenses | D.2
incurred due to lliness upto 30 days for Classic Plan and 60 days
for Supreme & Elite Plan immediately before admission to a
hospital.

BSHODMBGGF  CFLUSNEG  (PHMSW  LD([HSHGIUEF
Qeeveyset:  W@GHHGIUEF QFeveysem  Gprullesmed  gHuU(LD
BSHHNEF CFLaSHET Haméd Sl L HSHMNG 30 BIL&6T 6D
LHMID  &UFD & famevl S LHHNG 60 BIL&G6T eUHI
LD(HSGHIOULDENEITUTIL HSDILLHSHSLIL(BUSNE (LPESTGL.

3. Post-hospitalization Medical Expenses: Medical Expenses
incurred due to lliness upto 60 days for Classic, 90 days for | D.3
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.

BSHODMEOGGE CFem  NhT  BHSHGIUF &S
2 L UBEVS GMMeUTed gMUE WHHHIUSF CFevasHeT 60
BIL&6T 6Uemy Kemméld, 90 BIL&em &UIFD MWD 180 HITL&6iT
clemeLL.  LNeMMenI&@ (S GHIQUDMEUND QBHS 196VEFTTR
QEWIWILIULL_6)L_60T.

4. Day-Care Treatment: Medical Expenses for Day Care
Treatments  (including  Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
Center will not be covered. Pre and Post Hospitalization Medical
expenses shall not be payable for this benefit. All Daycare
treatments are covered.

D.4
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useLGHy  HEHFMmE:  LGHOLCH] FEFMFLSHME  LD([HSHGIEUF
Qeeveyser (FCLMASTL, CrgCwnAgrl, anfCGwmsmLwimedflerv
o UL, ADULS Sausmeily SieDe0G CFWLUPMMD  (PIghs
@ &euelly GCoHemeulLpLd sThHHReUTH QEFUIO(PEMMU|LD)
SHHMEIW oL pomSsT  STUEE QewwdulL  HUpTed
CumQsmeteriuhGHsoimest. 24 w6t CHISHADGLD  GsnmeuTes
QEMLJFSLITET STLSHEME LD([HSHIUDM6s/LGHEOCHT LIFTLOflLiL
eOWWSHE6L 2 6iten CHMLITET. LO([HSHIUDM6sT/LIGEOCHT LFTLOFILILY
WSS opPD HEFME IligliemLuNed CmASTeTaTILHLD
6h% BemL (Wpemmud STUSEH QEWlLLTEH. Qb HeTenSSTS
(S GHIOIDM6TUND CEFUSME (LP6T WMMID L6 LHSHGIeuF
Qeeveyser  QFISSLILIL TG SnensH g SleotliLgmifliy
SEEFMESHEHLD 2 6MTeMLSSLILL (H6iTereat.

5. Ambulance Cover: We will cover Reasonable Customary | pg
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for Classic,
Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.

SHLDLICVEITENY  HEUl: JUEFTHlmeVenIS CBTLIHSI, Si(b&HevisTen
LGHSGIULMETIEGS STIIE QeEuwwiul L pusny Cduplil
CUT@GEITSS cpeOld  MHMISHEG gHUBLD S LDLEVETEN
Q&6 @pSHSHITEST  [HIUIMUILDTEN 6ULDSSLOMEST &L L 6T0THIGHEN6IT
BIRgeT FEQSFLCTD. HamASEHMEG ¢€b.3,000 Hen6uo L
2 _6Teng), €. 2. 585EMEG 5,000 & €h. 6TemeLL. HILL§HMHE 10,000,
(6 (IHSHIQILDEMNETI&HES.

6. Organ Donor Expenses: Medical Expenses for an organ donor’s D.6
treatment for harvesting of the organ.

2 MU BTCASTEOLIITET] QFV6I&HET 2 MILILGEDET IMelemL
QEIUGDHSTET 2 MUY  Smerd  QeuwiLeuflsst  S&Ema st
LD(HSHGHIUEF CF6V6 ST,

7. Domiciliary Hospitalization: Medical Expenses for medical | D.7
treatment taken at home if the treatment continues for an
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.

CLmAfeOwWwfl amrevlIlLelCsageT: 3 BIL&T HenL ulerm
fH&Emes QeTLIHSTL el igCooCw aR&sLIUBGD W@HSGIeus
§EEMESHSTE D(HSHFI6UF FL6YGHET LDHMID HHEFME 61(HHHI%
Qamenend  Hemew  @eLsmeLCWIElEL D[S HIUDEMETTUTEL
SIDIDESSLILL Geueturg uN(H&SGLD. LD(Ih & FHIEULDEM T &S &F
QeeLaugsMG (WHMGUW W(HSHINF CFLEIGET CFWIGSLILIEHILD.
Q@UAMID, WGHSHQUDMBISGE CF6Tn 6T  LHSHGleusF
QEev6&HET QFISSHLILILTG).
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8. No Claim Bonus: Classic — 10% of base sum insured upto a max | D.8
of 50% of base sum insured; Supreme & Elite - 20% of base sum
insured upto a max of 100% of base sum insured.

Gemenld Gumerrerv @eLemev: HeMTHS - qLILEOL G QFHTNSHUTNCD
10% SiflsUlgld 50% siglilenL STUEL(GS CsTans; &LUFLD &
semeol. - siqlieml ST (RS QFMmHUND 20% HHFHLLFLD
100% SigliLenL. SMISL(HS QSHTms.

9. Re-load of Sum Insured — We will provide a Re-load of Sum
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
illness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.

D.9

ST (RS QamemsUNeT MI-gHMD - SlglusmL  STOSC(Hé
Qgmensuleit 100% && &owmen STUSLGS CHTensue Lom)-
GeomemL.  BIRIGET  QUPRIGGCTD. &MU (HE CHTmHmIL
Sstor(pLd gmHmIaIg| QeueuGeum) CrmUSEL&HSLI
LWsTU(RSSLUILLGOMD. 2 LGOI SI6UF]  LD([HSHSHIEULDEM6TT
wOHmIb GOUILL Fally CrmussTaT FjauCHs SHFmTEE
ST (hS Qamenseml Ban(hL gnmieus Qevsnev. &ML (HS
Qsmemamw ek gomieug  siglueLs  STUSLGL
LeveTHEHHG WLGGCWL  QUTGBHHID, eN@GBLUUL  LeV6TSHEh5HE
SI606V.

10. Ayush Treatment — We will cover medical expenses for | D.10
Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,
upto the limit specified.

U6l HEAFME - SJ& D(HSHHIQILDENET VLG SHTEFMAISSHSTEL
SIRESFEGSULULL  OMID / 060G LTS Y6l HeL
S U6l LO(1H S Gl6ULDEMETTU 63T suemyIemmuest &1p
QUHTWMISSILL et sThGQeurm HimieusisSHeid sTheHeLL L
LM HAFMESSTE  WD(HHGIUF CFva GmeT GO L
SUILDL| 6U6DIJ BHIMIG6T FHCFUICEUMLD.

11. Vaccination in case of Animal Bite — We will cover/medical | p.11
expenses for OPD treatment for vaccination or immunization
for treatment post an animal bite.

aNLRIGSHT &laHHTL SHULA CUT(RH - aNLRIGHET HiaHG
m@ &Hsmessrs shULE  sSlwevg  CHMUSHHLIL
§EGmEEET  OPD  HAFMESHSHMEID(HHHIOUEF  QFL6SHemen
BIRIGET FHRFUIGEUMLD.
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12. Health Check-up - Cost of a health check-up as per your plan | D.12
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.

2 | eOpeoll LfGETGemen - LTeSUNsT LGHILNSSHISES 2 LUl (b
2 MG SILLS 5GHUNILG @@ &STHMTL LFCHTSHm60SST60
Qgevey. @Hs Beilenld Siglieml ST (HE CQHTmsmL oL
SHGLONG 2_6T6nE).

13. Preventive Healthcare & Wellness and Disease Management —
We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.

D.13

SGULY 2 LebBeuld & HCrme&HwID wmmid Chl GLoeomeiumsmLd -
2 MG USle| QiU LAsTeareh&ed @ig&Hefed 2 L 60HeVLD
QarLjumer &L (hemy&em Gumeim UeLGeum SEUL 2 L 60HEVLD
LOMID  HCITHHWID  QSTLFUTeT  CFWOUT(HSHEN6T  [HITHRIGET
QUPRIGGHTD. @swid, MBIsD, $606Sr60, UOHMICHTL, 2 Wi
Qrss siwsHsd, Bl Cumearn Heo GOUNLL  &STHT]
SIUMURIS@pSS,  6TRIGET 6UIMIG SN SHUITOT S Eh S Gl
Cueomstoento  (WPeTLWIHE, sHUY  UfCETHMETSHET  CLPGILD
Slaufseflsit g uUHMEG SMULTE HuHsHs 2 G, 26’ | 5558
G&MHg Geomgement. , 2 ewey(pemm, 2 L HUUTIDHE (Wenm,
LeLGeumy GGG SI6T6Y(IH &G0 61T 6L TINS5
SI6TNUISFolg UI6M6Y GuTstTMEm6Y. as O[S Gl6uifl6tr
S COMEFMEMNEHEG LMTHMTS Q([HSHSHTE).

14. Second Opinion for Critical lliness (Available for Supreme & Elite | D.14
Plan only) — Available once during Policy period for 11 critical
illness.

oy Cpmissmer @IoLmeus &ShSHS (HFUFD & semeol
SLLEHNG LLECWL oL &G) - 11 ol CrHmUSEDSSTer
uTedd SMLGHE € (H(LPMM HenLSGLD.

15. Emergency Domestic Evacuation (Available for Supreme & Elite
Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered
upto Rs.1llakh for Supreme and Rs.3lakhs for Elite Plan.

D.15

sieusy LG QeueMCwummd (HUFLL & sTemevl S LSHNGS
LLGBD  HOLSGW) - WGHHGHN  uFgHsnew  LOHMID
;G g Georgemsmuilest  Guifled  UTEOH  HTeLG 6L
GHUmD LG, &UFD HLLGHADG ch.1 L&D euem]
WOMID 6TMmVL HILLHHMG €h.3 VLFD eusn) H6UCHE.
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16. Worldwide Emergency Hospitalization (Available for Elite Plan | D.16

only) — Covered upto 50% of Sum Insured or Rs.20lakhs
whichever is lower, once a policy year.
2 GO SI6UF]  LD(HSHGIEUDENET (6TMVL. S L HHMGS
LLEL HoLEGW) - STUILHS CsTasUNld 50% SiL6VS)
LUTedl&l UBLSHMDGS @HUPMM €h.20 COLFRIGET 615 GSMMEUTE
Qmhered STUEE Qeuiu@LD.

17. International Treatment for 11 specified Critical Illiness
(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.

D.17

11@EOUILL Saly CrMisErssTaT §jautCeHs HEHFME (sTameul
HLLSHNG WLLHL HOLESGW) - 11 Sally CrMISEDHSST6
sSTIELGS QsTens ausny STUNEH QELIWILLGHDG. p6uQeum(n
SLET(HLD  20% @6N6II-LIGTUID  SHEMEMHFH  JHMISCSHITETENEForlg. I
2 flenCHMILSER&HGLD QUIT(IHHHILD.

18. Maternity Benefits (Available for Elite Plan Only): Medical | p 1g
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:

WSIGCUM) BHETENLDGET (sTMeVL S L HHMG L (HLD HemL SHGLD):
GLHmSUNT NJFUSHDSTT WHSHGHIUE Q&S STUE
Qeuniul’ L. puj oML  WweeTall QhelHD, 3 Sy6HuE ST
SMHH(BLL STLHAMGL LNDG, N6iTeUHLD SIM6TT CUILDLISEHSHE
o L@ &M@ QEuwlL@GeuT &6

Sum 100 150
Insured 25 Lakhs | 30 Lakhs | 50 Lakhs Lakhs Lakhs
sMISL® | 25 30 50 100 150
QaMems | el &b 6UL_&LD UL &LD UL &LD UL &LD
Sub 2.50 2.50
Limit 2 Lakhs 2 Lakhs 2 Lakhs Lakhs Lakhs
G160 6001 . R - | 2.50 2.50
Quiby 2608 | 2608 | 2 60L&LD oL &Lb oL &Lb

New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is born),
if the Maternity Benefits claim has been accepted. This benefit
is subject to 25% of Sum Insured.

Vaccination expenses of the new born baby will also be covered
for the first year, subject to renewal of the policy. The sub-limit
for this benefit is Rs10,000.

uAgrsl NmHE GLHMS: WESICUM HeTemGET GaMfléHams
JOSIUL I (HHMOL, UASTEH Nnhs GWhms InUTN®HES
GHmg Nmhe uTdf YPa(reHE) STIE Qe L
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purTes Mk Qewwiu@Ld.  Qng Besmwn STUNE
Qi L. QFmen&uiled 25%6@ 2 L L L g

uSlsmsl  mhs  GLbmsullsT  SEILEAE  CEeaHE5LD
uredlflemwil  UsIINSSVSESG oL Uul(, (P& UBLSHDG
FEAFLOLGLD. QbHS HETMLDSSTE Heneuo eurLdL €.10,000.

19. OPD Treatment (Available for Elite Plan Only) — Expenses of
medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.

D.19

OPD §&&emg (sTemevl. HLLSHHNG WLLHGCWL HeML&GLWD) -
smui® QewwiulL pufler  Henevenwl  LAUNGUSDES
LGSHI  LWHAWTeTEL 6T 6@  CleualGpmumaiuins
WGhSHGIUF AWTEHS CHMAULITET PCeoTFemeuNssT C&e06Se6.
WwGHSGIe LWNHAWITeTITEL LfHEIMTSSILEL 61H% CHTLMSe0
ComgeamenEnld. LD OPD SEFMF&ESTe HIIMLILDTET LDMHMILD
QULDSSLOMEST  ClFCV6Y&6IT, SHETOIGTONTIY&6NT, HITETLMHL.  CleV6ITE V&6l
LMHMID &G CHL G 2 HN&GSHTET CQFVEIHET 2 ),6001(H&Eh5HE
@mHWemm OPD HfFmessnear sTUILES CQFmmsuned 30%
LGOI (FL63T QuULPMISLILIBILD.

Additional Optional Benefits at the Customer level (these will be

offered to the final insured as optional coverage)

MG &S WM UL GH0 FanB&eL afl(hLLL L6LETSH6T (@meu
AmHs sTuIE QFLWIULLBGSG el®Guus SuCrmrs
QULpHISLILELD)

1. Top-up plan on Aggregate annual Deductible options of Rs 1 Lakh,
2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be availed
along with premium Discount. Customer can select any available
sum insured under Classic & Supreme Plan
¢h. 160l &b, 2 VL&D, 3 UL &ID, 4 VL&D, 5 UL &ID WMHMID 10
L&D 6T60TM QLTSS UGBLIHET eaNlewsdd eNGLURSeMNed Lml-
QiU SILLD b SeT@pLiquiL 61 C&IhHE QuUMeLTLD. Henmés
LOHMID  &OFD  HULSHaT S HoL &G 6Hs STUNL(HS
QHTMSHEMWILLD 6UMqSHenSWITOT CHIHES(HSHE&HEVMLD

Optional
Endorsements
-1

el (pLIL
€LILGHELH6IT - 1

2. Hospital Cash - If the Insured Person is Hospitalised and if We | Optional
have accepted an In-patient Hospitalization claim, We will pay | Endorsements
the Hospital Cash amount specified in the Product Benefits Table | — 2
for each continuous and completed period of 24 hours of | &@LU

Hospitalisation provided that: UGS - 2
LGSGeULemeTl  uewid - sTOSE QEwwdulL puy
LO(h S GleULDEM6TTUTIED g@]Lﬂ;ﬂé&&lJuL@, 2 _enGrHmwmen

DGHSGIUDMETUND  JMILHSGSILGD  CHMI&HNEEMUI  HTHIGET
gHMIGQSTEIIL T, LO(HGHSHIOUDMTUND SIS SGSHILULL 24
eENCHI&SHesT QFMLFFawmsn WwHMILD Hewmey Qi
@aIQeuTH STLEHEMGL SWTFLL HeTeHLOGET L L euemeuaruiied
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GO LU (B6T6T LD ([hSHSI6ULDENITL LIsiIs CHTen&emil [HIThIS6T
Qeen58IGeumd

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.
sMIIE Qewwiul L BUf GommBSULSD 48 ealChHIn QSTL[hg)
LD(HSHIOUDMEITUTD  SUMIDSGSHILL G (&S5 GCeusm(hLd; 6Th 6leum (b
umedlfl  opettriges  Fpd  QmEsd 30 BHILEE@HG GO
WLGHSGIULMETUND HDILSSSIULL @ STUIE QeuiiulL
BUIL QUTMISHS euemIued @bhE UGN HLD HIHIGET 6ThHSLI
ueT(PD QFeI$S LML GLMD.

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

AQnhs memeno QSTLUTS QEwiu@GD 2 fenwCamyedser sl (hs
QABMMEBEHEG 2 L LULLG S6vev. &UIFD MNetav mmID eTemevl Nerery
elmuu SILemL&afleL LD(1h & SHI6ULDEM6TTUTI6L Gaeusm©
LD(HSHIULDEMETT LIGTIILI LIGVETT&H6T SHl6mL SH&HTEI.

3. Include US and Canada for Worldwide Emergency Hospitalization

Optional
and International Treatment for specified Critical Ilinesses. This P
. . . . . . . Endorsements -
benefit can be availed only at the inception of First Policy with Us. 3
(available only for Elite Plan) oy
G S6UF] L (HHGIaUDmeTuNed GCaFF&HSLILEGUSNEGLD GuH
" | e2UL5H6056m -3

GOUILL  ussTer GCHTUSEL&STET FJaUCHE HEFMFHGLD
SIQLAGST MHMID ST TeneUF CEIHSHAID. TRISEHL 6T (LG
QamenemsuNet QFML&55560 WLGCWL @hg Hemenoml CQuUm
(WigUd. (sTemeuL FILLHHMS WL HGCL HenL&GLD)

4. Supreme Plus: If you opt for Supreme Plus, following benefits will | gptjonal

be offered in additional to the base cover:

sUfd  Memerv: Bruser &UFD  MNetemervd CaHIeUQFIISTE,
SlQULEML S  SeUHL6T  Fa(hFHeons  LNesTeu(bLd  HESTEMLOSHET
QULPMRISLILIHLD:

Endorsement — 4
ellpLUu
€LIL|FHELH6IT - 4

4.1 Additional facility of app-based cabs as a part of

@0 UGHWTES U SlgliuenLuileomer  elesoriq &efleor
Fa(h&H6L eugd)

Ambulance Cover: We will cover charges for app-based cabs
service incurred towards transportation of an Insured Person
at the time of getting admitted to the Hospital or discharge
to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an invoice
generated by a digital app-based cab service and the invoice
should mention details such as date, location of pick-up and
drop and time of pick-up and drop. e.g. ola and uber. Hand-
written paper invoice will not be accepted. The maximum
benefit will be restricted up to sub-limit of ambulance cover
applicable to your Plan. The benefit is available only for cab
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ride taken by the Insured Person at the time of Hospital
admission or discharge. These charges are payable only if

Inpatient claim is admissible.

YLDLeV6ITEIV Sl LA Qi L HLIEDI]
LD (55 SIULDEM6ETTUT 6D SIS &GS LD Gumg) 3I6L6LG)
LD (1S IQULDEM6TTE G QeueNGuimmILD Gumg,  glev
Sl LILmLUNGOMesT  6U6TITIGEF CHFMEUSHTET  &HL_L_6T0TRISHEM 6T
BIRIG6T FHEAFICTD. 19860 gl SigLiLenL_uleomss
Gl GEmeuwmed 2 (HeUTHSLIULL  eNeneOLILL IgUIsneVEF
FOIINILGET  SiglitenLuflsd  WLEGCEL @hd  HeiTenLn
HGBOULCAUMISD  SiglLmLuNsd &L GG  mHMID
aflemeolilliquied Ga &), N&-I01 WHMID gpml L Ld WwHmID
M&-9i1  wOMID 1T CrU  GumETm  eleurhISEaTS
GOUINL Goumu@BLd. 61.&M. 660M WOHMID 2 QLY. M&BUITED
ISULLL &THS elamelilliquicd gHmIGQ&TeTaTILL TS
2 MG SLLHANGL QUTBHSHID SpLdLV6STEY  SHeuifledt
SIENEIT UIDL euem) NHSULEF Uevedt &L (RLU(BEHSLILEGLD.
STUS® QauuiuC L IBLIIT O[S GleULDemeTTU 6D
SIDIDHSHLILGL CUTH LEVG Iq6VEMTR QFIWLD CUTE)
HSGLD  euetqUNed LD  QFIGTL WL (GG  LevesT
SLEGL. 2 aCpmumeisefst CaMflésms gMesH585M1s
AwmHETeL WLEHCL QhsHs SHLL MRS C&FaI%HsLILIELD.

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other than
for which claims has already been paid in the same policy
year. c) different Insured for the same lliness for which
claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in the
same policy year. Refresh of Sum Insured is available only
once in Lifetime of the Policy at a Policy level. Refresh of Sum
Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for

utilizing Refresh of Sum Insured.

ML (RS Qsmensullesr LGNNI &ML ES Cgmengules
UGN etetrugl SMTUSL (RS QFMTenduNent  LMI-JHMS Hedt
@@ UGHUTGL. o) gl g QAFmems STIIE wmHMmID
Cpm &emend CGumstrav ApHOID SHHGHON L Ted L (HGLD
F-Geom wuevetT QFVISHLLBLD. b) ACH LITEOIE  Sy6T0Tlq.60
JOSEGeU  SHEMENMDGET CFVISHILULLenGS Gl O
CrMius@p&6Mrs HCH SMULNE QFubLLL 6. o SICH LTeSS
SYEWTG60  gMEGCEl  HEMETDGHET  CFNHGHILLL. CH
Crmi&sTs QeusuGouml SMISEH QEFWILILILIL L 6)[&6T.

SIGH UTeOH S6ttTq60 FJM&HEIGE SQaTUD CFNIGSHLILIL L
S1Cs CpmissTs SICs sTUEE QeuwiulL  BUHSS
STUELGS Qemensuilstt LGNNI Qee$FSULGLD. ST (H'E
Qamemsuilest U LI, UTedldl  sjerelled  LMeO&uTest
QumpBraied e(hpamm WL (HGCD HML&GWD. 2 usamaill
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SIEUET] D(hGGlaDemen HMID GHUNLL SN CHITUISSTs
§iuCHE HHEFMFEG &STUEL(RS QFmemsuilsst LU
SeoL&aallvenen.  STUILES  Qsmemsuller LUy
SliglienL & ST B LIS ErHE WLLGGEL QUITIHHHILD,
aNGBUUL LTS E@psE SHeLew. SMUEL(RS CHTengsmuL
USILNIUSHE, STUSE QeWwtulL. BUT SH6LELE 2 L 6ulg.
2_meeur, A NN Y] Q& men &UTN6dT UgItaiemLL
LIRS SIUSOSTE  6T(PHSHILLTEN  @LUUSEME  6UPRIS
Geusgor®'Lb.

4.3 In-patient for Pre-existing Disease in case of Life-

Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the Policy
schedule issued to you. This benefit is available only once in
the Lifetime of the Policy at a policy level. This benefit is
available only on reimbursement mode. This benefit is
limited to a maximum of Rs. 1,00,000.
2 UNHEG USSTE Hlemew JHLULLTD, (LP6tTCL  @)(H&HGLD
Comiussmest o emGCpMUTef: UTEOH QFTLRIGD GCurs)
2 RIGMTEL GOIUIUTSES GOINLUULL  WwOHMID  gnaeHeTGe
2 _¢ten GHMUSaNEL gCHMID ep6v1l6T elemeneunsd MLELD
L(HSHHIOUDNEE  QFeLeUSHEDaT  BMMIGET  FEHEFLGAUMLD.
2 MIGEHSG QIPRISLILLL Q&T6me S L alsnemr. LTeol&
Sleneied LTeAAUTN6HT euMPBHTaNEL e(h (WM WLHCL Qhs
BETeNLD  HNL&HGW. QS Heslend HBLUINEF QFISHHILD
Weopulled LLEHCWL HMLEGL. QHS HETeND HHSLULFLD
¢fb. 1,00,000.

4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery during
the Policy period, then We will pay Expenses related to
Bariatric Surgery. This benefit is available to Insured Person
18 years and above. Our maximum liability under this benefit
will be restricted to Rs. 50,000. Any future complications
arising out of bariatric treatment post surgery will not be
covered. To claim under this benefit, you should be covered
under Supreme Plus for a period of 72 months without any
break. At the time of claiming this benefit, Insured person
should be covered under Supreme Plus.

GuilwrL_if& SiMieneN 8E&FenE: LD(15 & Gl 65T
SpGeongemenullett  Guifled  Bruget @SS IeUDN6ETUNCD
SIDILHSSULUL R, UTeOH &TevgHled CUIWMLHSE Simieneu
fH&emes Qe GeuctmmquN(HHhHmed, CUlTLHS  Simieneu
fE&eme QAHMLuUTeT CFeLE ST HTHIGET CFeISHGaIMLD.
18 euwg WLOHMID FMHEG CLMULL &STUSEH Q&b L
BUBSS QHS hetend HenL&GWD. @HE hestenoules HLp
6T 60T SH&LL& Quirmyiiy . 50,000.
SMOUNHFMFEGL Nhensw CURWTLHE SEFemnsuneor
allenarauns  6HIHTLHHL gNHUGBL HHEHELSHET  6THIO|LD
WOMSSIULTE. @bS hetenwullsr &S Qum, Hruser 72
LTHRSEFES 6HS QemLQeuafld @eveomned  &LUIFLD
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Menerdlent &1 sTUIE QeuuiiL. Galhd. Qhg Levsnes
Cam@p Cungl, SMTUEE CQewiul L Uy & NererSlest
S1p sMUSE CEwwiuL. Geuss(hLd.

4.5 Mobility Devices
QTINEOIL1q &ITH 60TMHIS 61T

4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
ams&Jav, CmIOIL &&&) BIMHHTED, 2a6TMIGHTED,
ervlefleioil ey,  Qeuedlliym Q&FWMem S 2 MILIL&ET,
eruedimliery, NenmmeroLj&ei Gurmestm [QINE:2:3h)
FMHERISE@pSSHTS STUNEE Qewiul L BUFTe0 gmuiHLD
QaeuelenmigGeneT BHMRGT FHEFWIGCEUTD. @ eNusE.
Ahss QFevaYseT 2 MCHMUTANUTECET  SI6LEVE)
QeueNGumMHMGHHMHGLI Nhengul UGSSWImTsGeurT
(B SHe0MLD. (e SGIeunemen,  CQeueMGHmuimeny
aHgeme  wOMID  Crmi  QFTLfume  gCHMILD
GaMf &0 & &6 S Slwieuhiest Cumg) [olk
QEVISHSLILILTE).

4.5.2 This benefit is only available if the claim of accidental

injury has been admissible by us.

SNHOFWeomen  SMUSSH6T 2 fenCaHIIed  6TRISATTED
gOMIGQETeTarILL LMD  LGGCD Qh%  HeTenLD
SO SGLD.

4.5.3 Our maximum liability will be restricted to 5% of the Sum

Insured or Rs. 50,000 whichever is lesser.
TRIGeMNeT SGsUL g QuImILy STUISL (RS QSTansUN6Dd 5%
SI6DEVG| €. 50,000 67§ GOMEEUT ).

4.6 Second Opinion for additional 11 specified Critical Ilinesses
(Total 22 Critical Ilinesses)
Fa(hgeL 11 GOUILL  gussmesr  CHMLSE,SHST6
Q6L TeUg| &(HSHG (ADTHHD 22 HUSHTEST GHITIIGET)
Following Additional 11 Critical llinesses are covered for

Second Opinion:
Neteu@pld  sa@eHed 11 PuSHTeT CHMUSHT @6l mb
&h55H6GS QBTHSSLILL (heiene:

Angioplasty

Benign brain Tumor
Blindness

4. Deafness

wnN e
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Loss of speech
Loss of limbs
. Major head trauma

©® N !

11. Third degree burns
S EAGWMNenmervig
&BL(BSS6eMLD

&g GCHemenLD

Guéa @upli
M&HSHTL QILPLIL

L X NOWLAEWNRE

=
o

S(PpHBLD

5. Elite Plus:
eTemevL_ LNemerv:

Brugen  eTemevL

End stage lung Failure
End stage liver failure

10. Primary (idiopathic) pulmonary hypertension

Snismm cemens SLlg

Ami& Hemeo BlemIuiTed QFwedILpLILY
AmiH Hemev &e06SHEL QEFWILOILOLIL|

HMELUTNEL QL(HLD SMuLD
. (Wgstemn  (@Quewimumgsd)  Heoguiged 2wy @rss NI

11.cpsotomd UL LD 6THEMS)

If you opt for Elite Plus, following benefits will be offered in

additional to the base cover:
Menervugms
ML 160 Fa (RGeS NITOIHLD HETEMIOGET QULNRIGLILIHLD:

5.1 Additional facility of app-based cabs as a part of Ambulance

Optional
Endorsement - 5

@LILFHEVS6IT -5

CoijeyQFIHTed,  SiqLiLemL &

Cover: We will cover charges for app based cabs service
incurred towards transportation of an Insured Person at the
time of getting admitted to the Hospital or discharge to the
Hospital. This benefit is available only on reimbursement
basis on the basis of submission of an invoice generated by a
digital app-based cab service the invoice should mention
details such as date, location of pick-up and drop and time of
pick-up and drop. e.g. ola and uber. Hand-written paper
invoice will not be accepted. The maximum benefit will be
restricted up to sub limit of ambulance cover applicable to
your Plan. The benefit is available only for cab ride taken by
the Insured Person at the time of Hospital admission or
discharge. These charges are payable only if Inpatient claim
is admissible.

gyibLeveiterv  SHeufledr @@ UGHWTES  YU-FTHHS
cuctoTiga SHeflel FaB &L eusd): SMIIEH QeEwILl L puey
LD (5 & GI6ULD6M6TTUTI6L SIS &G LD Gurg EATAVAVE:|
W (ESGQUDmeTUNIL IgervFmTy  QFwud  Gurgl, Slerv
SligliuemL_ufeomest  6uU6toNgF CFMEUSSHTEU &L L 6T0TMISH60) 61T
BIRIG6T FEHL(HGMD. 1Bl L6d  gyl-9ilgLiLenL_uileomss
Gall Gaemeuuer eLp6LLD 2 (HEUTSHSLILIL L
eleneolILLIqUiemevd FLOIULILILGET SiigluenLuied L (HEw
Qs Uevsit HHHOULGUMID gLl U6 KDL GGLD 6150
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geeom MM 20U MBWTD  PSUILLL  STHS
eNemeLLILIL g 16D JHMISCSTETOTILIL TG, 2 _hIG6IT
SLLEGHNGL QUTBHEHID QY LDLV6TEry ST I 65T  Hisn6uar
ey euemy SHsULEF uevstT SLEUUEGSSILGLL. STUEE
Qe L. BUf  WDGSSHQUDMEIUND  IDSSSHLILIGLD
Cumg oebevg ervEmi®R Qe Curg  HSGLD
eU6TITIqUIIEL LIleuoid QFWISTeL L (HCEW Lev6T HenlSGLD.
2 eiCpMuTeNaeisr CamfléEams gNes55685M18 E(HHSHTEL
WLLGGCL Qhgs SHL LIRS C&FISHSLILIELD.

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for Iliness other than
for which claims has already been paid in the same policy
year. c) different Insured for the same lliness for which
claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in the
same policy year. Refresh of Sum Insured is available only
once in Lifetime of the Policy at a Policy level. Refresh of Sum
Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for

utilizing Refresh of Sum Insured.

STIELGS Qsmamsullsr UGUMNIL: sTUSLGS Qsmenduled
UGN etetug SMTUSL (RS QFTenduNe  LMI-JHMS HedT
@® ueHurgb. sMiILRs CQsmmsmw  WBau@Lb
gmhmMisomed L HGCWL QFISFHLUILELD. b) SICH LITENE gy 6607l.60
JOHEGe  HEMENMDGET CFVISHILULL e0GS el O
ChpMUSERESTE CH STUNE QEFuiulLeul. o) HCH Umeds
SLETGE0  JMEHETCEU  SHEMETDGHET  CFVHHILLL  HCH
Crmi&ers QeusiGaim &MiS(h QEWIILLL IS,

SIGH UTeOH S6ttTq60 FJM&HEIGa SQaTUD CFVIGSHLILIL L
SICs CpmissTs oI5 sSTUEE QiU BUHSS
STUECGS Qsmensuilstt L UMY QeesSUILGD. ST (H'S
Qamemsuilest U I, — UTedldl  sjerelled  LMeOG U6t
aumppraied e@hpemm WL HGCD HML&EGWD. 2 usemmaill
SIEUET] (hSGlaUeme HMID GHUNLL Seliy ChHITISSTs
§1uCHE HHEFMEEG SMUEL(RS QFmemsuilest LGN
SenLssalevene.  SMISL(RS  CQsTensullsst gLy
SligliemL & STIIL L LTS ErHE LG QUTBHEID,
aNBLUUL  UeV6THEREE 0. SMTUSL(RS QFHTen&emiLLl
USILNIUSMHE, STUSE QewtulL. BUT SH6LEVE 2 L 6lg
o _meeurj, &ML ('S Q& mem & Ui6dT LgIUNLsmLIL
LIRS SIUSOSTE  6T(PSHSHILLTE!  @LUUSMED  6UPRIS
Geuetar(hLb.

5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
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expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the Policy
schedule issued to you. This benefit is available only once in
the Lifetime of the Policy at a policy level. This benefit is
available only on reimbursement mode. This benefit is
limited to a maximum of Rs. 2,00,000.

2 UNHSHG SWUSSTET Hlemew ML LML, (LP6TTGL  @\(h&HEGSLD
Cpmissmet o efCGhmuimell: UTedld QHTLREGL  GCurg)
2 RIGATTEL  GOILUUTSES GMHIUALLIUC L  WwoHmih  gh&erGeu
2 ¢iten GHMUS6MNEL JCHMID ep6v1l60T eXlemeneuns MLEHLD
L(hSHGHIOIDMETE  QFee ST  BIMGeT  FEHEFIGCaIMLD.
2 hSEHHG QUPRSIULL  C&TEng S L asner. LTeO&
Sleneafled LTeNAUNeT eumpBITeiled sp(h(pemm WL HGEL Qhs
BTN KDL &HGW. QHS Heslend HBLUINEF QFISHHILD
(WwemmuNed WLLEGCWL HOLSGL. Qb HETeND HHSLLFLD
€. 2,00,000.

5.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery during
the Policy period, then We will pay Expenses related to
Bariatric Surgery. This benefit is available to Insured Person
18 years and above. Our maximum liability under this benefit
will be restricted to Rs. 200,000. Any future complications
arising out of bariatric treatment post-surgery will not be
covered. To claim under this benefit, you should be covered
under Elite Plus for a period of 48 months without any break.
To claim under this benefit, Insured Person should be

covered under Elite Plus at the time of claim.
GulwrLif& SimieneY fEEME: LD(h & Glexrfl 65T
S Ceongemenullett  Cuifled  Frger @S GleuLDenesTUNCD
SIWIDHSSHIUL R, UTOS &TeuGHled CuIWMTLGSE Simieneu
f&Eemes Qe CeustonquNbHEmed, CURWMLfS  Simieneu
§EFeme QFMLUTET CFe06HMeT BHTMIGET C&FeIHSHIGaIMLD.
18 WG WOHMID SIsMHEG COHULL  STUE Qeuwwiul L
BUBSS @QHS helend HenL &GWD. @bhE hestenoules HLp
6TRIG 6601 SHGLLF Qummitiy . 200,000.
SIMIMUAHFMESGL Nhengwl CuWMfé HEHEFmFwITed
gOUQGLD THIHTEL &SV (THIQD OMSSHLILLTE. QhHS
BetTenouNest Sp &SQemind Qauiw, Frisen eTemeol  Nererdlest
1D 43 1MHRIGELHS 6THS @enLGeaueiljd @evsomned ST
QeuwiiuL  Geugn(hd. Qg beienwulledr &Sp  SQemiid
Qawiw, sroSE QeuwuitulL BUf SQemid QFwWub Curg)
sTemeol Menmerdlett &ip HMUiGH QewwinL. Geuss(hLb.

5.5 Mobility Devices
Quomiled1g &S 6orhiS 6T

5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
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accident. These expenses can be part of in-patient or
post-discharge. This is not payable in case of only pre-
hospitalisation, out-patient treatment and any sickness
related claims.
QTGsJev, Cgmials &&&) BMMH&ETE, 2aeamIGHT6D,
ervMeNeiorlerv,  Qeuefuilm QEWMens &(HANS6,
eruedimiery, NenmeroLj&en Gurmestm JQINE:2: 30
FMHOTRISEFESTS STUNE QEwwiul L BUFT gHUGLD
Qeevalemhghener BTG FHEFWLIGCTD. @ aNUSS).
Abss  CFeve e o dTCHMUTENMLUTSECEUT  3I6DEVG)
QaueCwMmMSHMHGL  NHOSWSTSECUT  @([HSHS&HEVMLD.
(Lp6T GGG, QeuelIChmmedl HEFmE LMHMID
gGaemIb GHM QFMLums GCaMfléEamssEnhs@ L (LD
Qg QFISHLILL TG
5.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
SMHOFWeome  SMUSSHT 2 fenCaHMIed  TRISATTED
JHMISCSTETEMLILIL L T6L WL HGW Qhs  HeoTemLD
S SGLD.
5.5.3 Our maximum liability will be restricted to Rs. 50,000.
TRIG6eMeT SISlSULE QuUITMILL eh. 50,000.
5.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical llinesses)
Fga(hged 11 GOUILL  gussmer  CHTULISEHSHST6
@GILTeUG| &(HSHS (ALMEHHD 22 HYUSHTEST CHITIIGE)
Following Additional 11 Critical llinesses are covered for
Second Opinion:
Meteu@pld  Fa(hdHed 11 usHgHmer  CHIUISET  @QUI6UOIL LD
&([h556GS QHTEHSSLILIL (herTene:
1. Angioplasty
2. Benign brain Tumor
3. Blindness
4. Deafness
5. End stage lung Failure
6. End stage liver failure
7. Loss of speech
8. Loss of limbs
9. Major head trauma
10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns
1. sepfGumiermervlg
2. SRmsmHM cpmears Sllg
3. GGBLBHSHEnWD
4.  &1g Gaenmemnin
5. @mé Hemev Hempuiged Qwiedipri
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6. QM Hemev H6LESHEL QFWIEOLOLIL

7. Gués @uoly

8.  m&&MeL @IpLiL

9. &emeoulled GU(BHLD SMUILD

10. Wwsememd  (@QuCwimumgd) mHeoguiged 2wy QIS

S(PpHBLD
11. eweTMMD LILL LD 6THEMGI
5.7 International Treatment abroad for 3 additional Critical
ilinesses (Total 14 specified critical illnesses)

Fa(hged Sally CHMUsEHEE QeuelBrliged FJouCHs

§5EFmG (QLMHHLD 14 GOINLLILLL §&Geomenr CHTUIGET)

Following additional 3 Critical Illnesses are covered for

International Treatment abroad:

MetTeu(bd Fa(hHeL 3 YUGHTeT CHMLSET GCeueMbTL ig.60

§16UGCHE HHEFMESEEHTSH LITGHIHTEHSLIL(HE 66T

1. End Stage Liver Disease

2. End Stage Lung Disease

3. Third Degree burn

1. @miH Memev &eLESHEL CHML

2. Qm& Henev memyuiged Gromiil

3. cpstTomd UL LD 6Tf&SH60

5.8 In-Vitro Fertilisation (IVF) Treatment

QeT-0ILCrm 8555660 (IVF) HEFME

The Company will reimburse medical expenses incurred on

IVF Treatment, where indicated, for sub-fertility subject to:

IVF §&&emauTed UG HSHIOIE QFeelseameann Bmielsid

HmUNE  QesgId, GOUALLULL QL &S0, GHisneuo

SHONISNGHG 2 L LULL G

a. A waiting period of 48 months from the date of inception
of the Elite Plus with the Company for the insured person.
sTui®  QewwdulL  BUGBSE — femeol Mermerv
BmieueTSGIL 66T QFHML_MISIUL L. Breed(hhg 48 LDTSMHIG6T
SMHH(HEGLD HTeVLD.

b. The maximum cumulative liability in lifetime of the policy
of the Company for such treatment shall be limited to
Rs.2,50,000/-.

IGHMGI  EFmEHETe  BmieueT et  LTeO&uNedr
QUMLDIBTETEL SifsUL g L (HEMs 5Ll Qurmciy
€15.2,50,000/- 66mJ LOL_(HGLD

c. Forthe purpose of claiming under this benefit, in- patient
treatment is not mandatory.

Qs peiemwouller &p Carmd CHTESESHDEHTSH, 2 61-
Crmurell HEFmE SLLMUILD GeLsmev.
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d. For claim under this benefit, Insured person should have
opted for Elite Plus for a period of 48 months without any

break.

Qg beiemouier S o fenCay, HTUNEH Qi L
Uy 6TEm6EVL. Nememerv 48 LOIT& RIS 155
B enLCeusmenullsor) CoHiTe QFUISH[HSHS Geuetur(hLd.

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.
§-Georl oMb ST (hS CQeTensuNst LU ILIIIL Qb
BETENDGEEG CUTIHHSTE).

f. This Benefit can be used for a maximum of 3 cycles
subject to a maximum of Rs. 2,50,000 as a cumulative

benefit.
Qs DT HHGLULFWOTE 3 GPOHSEHEHS
SIHSULFLOMS €. 2,50,000 6L (HOLOMTES LIGV6TS.

g. To be eligible for this benefit both husband and wife
should stay insured continuously without break for a

period of 48 months under Elite Plus.

Qs HeTEOIDGG SGSHEAUM &HewiedssT LOHMID  LDemesTEN
Qe  ssmeol.  Memerv & 48 TFHRISEHEES
QenL_Geuememuleoill Qs MLIHG  STUEE  QeuniiuL
Geusgor(BLb.

h. This benefit does not cover Surrogacy.
AbHs LT UTLeN&SH SHMLUSE 6UTTG).

i. This benefit covers intrauterine insemination (IUl), Intra
Cytoplasmic Sperm Injection (ICSI), In-Vitro Fertilisation
(IVF).

AhS HeTenD  SHLUMHLWS SHHeplLed (ul), @erlgm
&L CLmAlenmerofls  evQuid  oa&  (csl), @eir-allGym
&H5515H60 (IVF) AWeuMemM 2 6TeTL SIS,

j- Maximum age of female member should be less than 45

years.
Quedsr 2 M6 UHSULE  6uUWIG 45 QULISHSES
GmOaITs Q(HES Geusior(hLd.

k. To claim under this benefit, we would require certificate
and case history from the treating doctor which has
necessitated treatment.

Qs Bpeemwuller &p Cany, HAFmE CHmauILELD
@GBS  @@ObHEH EFTOMSLD WLOMID QPSS
augeomm GCemeuliL(hLD.

I. Available once in lifetime of the policy for a maximum of
3 IVF cycles.
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SHSULFID 3 IVF &GPOHASHEEHEG UTOIHAUNGT eumppTefed
QR(HULMM HOL &GLD.

m. Under this benefit, maximum of 3 cycles of the treatment
as mentioned above should be utilized in maximum 3

consecutive policy years.

Qg beimemouNeT &S, HHSULFLOTS 3 QST T UIT6T

umed & S}, 6601(H S6fl6L GGev GMIUIL Bemernuilg.

SIS GLLFIONS 3 HPHAGET LisTuRSHSULL. Coustur(hLb.
n. Atthe time of claiming the benefit, Insured person should

be covered under Elite Plus at the time of claim.
Uevemenis Gaem@pd CrrsHHeL, smuEH Qe L BUr,
&emend Qewuld Cumgl eTemeol. Nemerdledt &Lp  HMLS(H
Qe Geusgor(pLb.

o. Any treatment or side effects resulting in hospitalization
arising as a consequence to infertility treatment is not
payable.
smenmemn  HHFmFWleT  elleneneund 6P 6THS
§HEmE ANV | HF:2:3 aNEnaT6S EHLD
LD(HSHGHIULDENEITUTEL CEFTSHSLILILTH).

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite care, | E
(What the Obesity/ Weight Control, Change-of-Gender treatments, Cosmetic or
Policy does plastic Surgery, Hazardous or Adventure sports, Breach of law,
not cover) Excluded Providers, Treatment for, Alcoholism, drug or substance
0516\)33@5m abuse or any addictive condition consequences, Treatments received
(Q*T’”m“?as in heath hydros, nature cure clinics, spas or similar establishments or
2 6O ST , i .
) private beds registered as a nursing home attached to such
establishments or where admission is arranged wholly or partly for
domestic reasons, Dietary supplements and substances that can be
purchased without prescription, including but not limited to
Vitamins, minerals and organic substances unless prescribed by a
medical practitioner as part of hospitalization claim or day care
procedure, Refractive Error, Unproven Treatments, Sterility and
Infertility, Maternity, Alternative treatment, Ancillary Hospital
Charges, Charges for medical papers, Circumcision, Conflict and
disaster, Congenital conditions, Convalescence and Rehabilitation,
Dental/oral treatment, Drugs and dressings for OPD Treatment or
take-home use, Hereditary conditions, Items of personal comfort
and convenience, including but not limited to

elgnyenenr WMHMID WLHIIE, @ule] HHFmE, MIUTDE| OMHMILD
@16 &euerfllL, 2 L 6L L6 / eleml SL(HUUTE, Lmedler LOmMmLD
§EGMESET, RULIMET VLG  LNeMmervigd  siMienel  HAFme,
SIUMLGPLONGT  9I6L60G FM&HE  allememunl_(h&en, &FLL Bmev,
@HIGHIULL. QIDRIGHISET, IGILILLPSSLD, CUTEmMFLIQUTHET SI6LEVG)
CUTEMBLICQLIM(HET LITEUEMETSHSTET HEAFME 306G JCHEMID CUTEMSG
Hemev  elemenaysen, i manl Crmev, Qumans HEHFms
SerMlesNl 6 &6, aVLITESHET 9I6LEVGH @& CLITETD HMICUGTRIGET SHLEVG)
Seomy UESmMSBSaMNEL QUDLLLL D([HGHHIE LDENEIISHETIN L6V
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(78 SMIENIHKISEL&HHTS @Q.gmmmrraa(‘asurr SI6V6LG LGSHWTEGeuT
Cegsems  goum@  QFUILNLLL T, 2 ewie)l QUIIBL&ET WMHMID
QUTEEL&6T LGS GIeUDmeTuNed CHFHGL 2 fmCHTTL L6V
u&eLGBIy Uiy Qswed(wemm,  epeafaevsed MNemLp,
HepNSSIUL TS §E & T 56T, LDEVL (& & 60T60ILD LOMHMILD
VL (F&S6oTenLD, GLIGLMI, MM HHEFNE, G606 LD (1HSSI6ULDED6OT
SL_L_6UIMHIG6NT S Swieummiest () LGSWITs LD (HS &l
LuNmHEWITenmed uflbGlenréSLIUL Tell L med MeUL L LOl6ITS 6T,
SNGIGHSHET HMID SFID QUITIHL&6T 2 L UL D@GHEHIF FL(H QeLevmned
QUMRISLILL. Geueioi(BLD. , LD(HSGIU S 6LUETHIGEHSHSHTEN &L L 6U0TIRIS6IT,
aNBSHHCFHeD, Crsed wWLOHMID  GCurfle), MM  HeneVmLDSET,
GEUILDENL_ 6L  WMHMID  WmieTpe|, usv/eumiall &S&H&emg, oprd
HEGEMESSTE LD(HHSGIHET LDHOMID LML ST QLI

(A)Telephone, television, diet charges, (unless included in room rent)
personal attendant or barber or beauty services, baby food,
cosmetics, napkins, toiletry items, guest services and similar

incidental expenses or services

(A) Q&MEmeLCLE, QHTEMEVSGHTLE, 2 600161S SHLLGIMRISET, (MM
QML m&UNed GEI&HSLUILLTOINLLT6D) SHEolUULL 2 SaIUITe] 0608
W HBSHHID LG PG CHMEUSET, GLHEDS 2 616,
SINGETHe QUG &6T, BIUIK6TSHET, SPULMMOL  QUITIHL &,
allphdenn GFemeusen OHMID @& CuTETm HHAFIOTETT QF6V6) &6
36L6VG CFMEUBET

(B) Private nursing/attendant’s charges incurred during Pre-

hospitalization or post-hospitalization

(8) D(BHGIQUDMETTUND CFIUSNEG WHEMSW VLG  LTNHEnSII
LD(I5& Gl 6ULDEM6TTUTI6L G&I&&ILELD Gurg Geuflulrmiy
BRI/ I CIL6GoTL_630TL_ &L_L_60TLD

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state and
a point of no recovery to Life, Nuclear, chemical or biological attack
or weapons, contributed to, caused by, resulting from or from any
other cause or event contributing concurrently or in any other
sequence to the loss, claim or expense.

(C) LGHEHSET S6Levd W@GBHE Uflhgeng  CUTETDHeUMHMITEL
5R&sIULTES H&&me, orD HAFME, HGHUY UFTLALILY, &WLONS
gOUGSHIW  SMIMISST, UTEOWeD LIFFFmenSHeT, Lmedlwled F &g
uged GHIISET, HNHHE CHTTMISHT, HGeomifiine saTsr HHFms,
aeMEl  n§smensEnssmsar HEHFmg, QhHHWLTOINEG CeuaNCu
QuPUUL L. §&A&FmeE, QFLMHms auMp&mS SMUH Qeuniiul L puy
sreuy MemevdGF QFeLd CHUL WMHMID 2 ulj, gD, @& miieo
600G 2 UNFWIED STHGHD VLG Y WSRISET BLSLLILTE (6
YemefuNed @@oh& ugmofliy sribE Qewuwin@Geudlevsnev. @IpLiL,
2 flemGCaHMIeL L6 QFVaSHE Caiml JCHMID euflens.

The expenses that are not covered in this policy are placed under
List-1 of Annexure-Il.
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AH&5S CETATMSHUND 2 6L SSHLLILTE ClFe06ST @6n6uotLiL]-il et
UL g WieD-1 Qi6dT BLD smeuSSLILIL (h6iTensar.

7 Waiting » Waiting period for Pre-existing Diseases cover E.1.1
Period > gneaiGel QG ChMUSEL&HSTET STHHHLIL HTevLd
STSH L e Classic — 48 months

ireotd e Supreme — 36 months

e Elite — 24 months

o  He&S - 48 LOMGHIGET

e 92 55D - 36 LOMGMIGET
®  GIMEVL - 24 LOTGHRIGET

For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented in
the Schedule.

CGumILLMe0 g  metemw  Bligdsiul L @perGu  @HSELD
ChMisEh&®, @D SESSALLULL STHHHLIL STELMIGET MHMILD
SMUIEL(GS QFMens 6UFLDLSET S L eU6n6uuTled 6ULDMISLILIL (BeiTeresr.

» 2 years specific waiting period for the following 16 conditions: E.1.2
e Stones in billiary and urinary systems ¢ Lumps / cysts / nodules
/ polyps / internal tumours e Gastric and Duodenal Ulcers e
Surgery on tonsils /adenoids ¢ Osteoarthrosis / Arthritis / Gout /
Rheumatism /Spondylosis / Spondylitis / Intervertebral Disc
Prolapse eCataract ¢ Fissure / Fistula / Hemorrhoids ¢ Hernia
/Hydrocele ¢ Chronic Renal Failure or end stage Renal Failure
e Sinusitis / Deviated Nasal Septum /Tympanoplasty / Chronic
Suppurative Otitis Media eBenign Prostatic Hypertrophy e
Knee/Hip Joint replacement ¢ Dilatation and Curettage
* Varicose veins eDysfunctional Uterine Bleeding / Fibroids /
ProlapseUterus / Endometriosis ¢ Hysterectomy for any benign
disorder.

> Meteu@md 16 HubSOTHERES 2 UGS  GSOWINLL

SMHE (LI SevLd:
o MeOwifl oMb HMIBT MWLM SDH&ET * &L g6 /
BI&SL 10861 / (DIGEHSET / LTEOIIGET / 2 61 SLIg&6T * @enyLienLl
LOHMID SMIGL6EL LeiuideT + Lmerdleverv /  Sligearmil@Gseiled
MmN HFME « Heoeursld / FeLeUTFLD / ELEUMHLD / (PLES
gL / ervumstigGeom&lerv / efoumestenLedligev ~Lavgleom /
epev GBI » GLOMSGSD / enaml Crnased « BreTul’ L mIbrss
Qewedlply  Sibevg @mis Memev Smibrss QFwedply -
mFardligery / elevssd BHTH QUL / enLLbuGeTmienTervly /
BremUlL FUulCrigel epiglgey Wigwim « SmsdHm LGCITavGL g6
mamUigrmi « (WPRISTO/QEIY el (heelsar alflounssn
Smifrss fengeuser - AMBIss Hamgey / BNISHHEESL 1q 86T/
yGrpmeollerv  &(mLiemu / eTeeoiCLIQALLfICWT&ev -  6ThEQeum(m
ShisHm CHTMMIGGSLD H@HLUMU HEHELD.

> 30 days for all illnesses except any accidents E.1.3
QUG HISSHET S SN6TSHEH CHTUSEEHGD 30 BHITL &6l
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» 90 days initial waiting period for Critical illness
Fally CHrMUSEHTT YU STHEBLL STeVLd 90 BHITL &6 E.2.23
» Personal Waiting Periods E.2.24
Sl L STEHHIHLLY STe0MIGET
> Bariatric Surgery Optional
e 72 months (Supreme Plus) Endorsement
e 48 months (Elite Plus) 4(4) & 5(4)
(LN
> GuAlwm_fé gimiemen HEHSmE @lLssd 4(4)
e 72 LMEMIGHT (&UFLD erterv) WHmith 5(4)
o ABIDMHMIGET (sTeM6VL Lilerery)
Optional
> In-Vitro Fertilisation (IVF) Treatment — 48 months Endorsement5(8)
Qetr-aN_Crmr (K55 MHF60 (IVF) HE&mE - 48 LOTGHMISHT Nl
@LLg 6086 5(8)
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:
coverage Nesteu@pd CHMUSTAFLIO(NODSEFSES QmIG GO LU (BsiTern
SHeUGT6iT UILDLGET 6usm) L (HG LMeOH Q&FeIH&ID:
130
QLD &6
i Sub-limit As per details mentioned in point no 5. Policy Coverage of this
&l6m6v0T customer information sheet.
QuLby yeedl eteir 5 @60 @MU LU (herten  eNeupmugelsiiuilg.  QbH&
AUMG SEMSEUITEN] HEHEUD FTeMesT CETeTns HUCH.
oo b d if applied
To be mapped if applied.
t
?@ag;rpwe[n LweTU(B S Hetmed euenULLOMTESLILL. Ceussn(hLb.
&L_L_6001LD
iii.Deductible | To be mapped if opted.
B0665Fa | LIWETLGSIGNTEL eueniLLOTSSILL. GoustmHiD.
9IS
iv.Any other | As per details mentioned in point no 5. Policy Coverage of this
limit customer information sheet.
Geumi ) yetel  et60m1 5 Q60 @GO LILL Beiten - eleupmigernleoiiiy.  @Qbhs
gGaHILD 6UITG SENGEUITEN] HHEUD HTeMedT C&TeTens HuGre.
eurLbL
9 Claims/ Details of procedure to be followed for cashless service as well as for
Claims reimbursement of claim including pre and post hospitalization.
Procedure QrssLAleLELT CFMEUSBHTHALD, LD(HSGIEULDEN6TTUNCD CEFTUSHMDE (L 63T
LHMD  Ahensw  sTeod o Llul  GCamilsmeamu  HGLNE
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2 fleowCaHTy | QFNISHUSHGWL MNeuMm  Ceustmgll  HEOL (POMSET LML
6061 /| eN6UNHIG6N.

2 flemwCamy
60

Claim Procedure Provided that the due adherence/observance and G.1
HEOL (LP6mM .

fulfilment of the terms and conditions of this Policy (conditions and
all Endorsements hereon are to be read as part of this Policy) shall so
far as they relate to anything to be done or not to be done by the
Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by

Us. The Claims Procedure is as follows:

Qg CQaraensuiler  aNSenmeeT  WOMID  HUbHSemeTTHEmENT
(HUBSMETISHET OMHMID SEN6NTHF RLILGHLSHEHD QbE C&HTeTem&uT6or
@@ UGSHITS Uig 58 GeueturBLd) 2 flw Wemmuled
&L 17195 &60/&6aNHSH60 HMID HenMGCaUMMIHEL &AM CFIIL
Geugtuniq il oi6L6LG QFUILSGHFALTE MG  QAFHTLILMLILSTE
Q1ss Gougn@w. sTUEE QesuwmwnulL woHmID / evevd STOSEH
Qi pugmed QeuwtulL @Bhs  umed&iullesr &L
hmelergHer  aHHAUTH  QUIMINILGGD  @@F  HLUbSH6TLITS
Qm&GWD. usmhledeom 2 fenCEMTeLSEET TPA cLpeld  ST&HsLILEHLD
LOHMID  M-QDLVAWEIL CaHMH&MESHET 6hIGaTED FI&HSLILIELD.
2 flenGCaHMIed HemL (Penm NedTa(hHLOMMm):

For admission in Network Hospital (Cashless Claims) (For Domestic G.1.1
Claims only)

QBLQeurys LD(T5 & SI6ULDEM6TTUTI6L CEI6mMEH5HE (uesoTLAlELGLIT
2 flenCamyeLsemn (@ eTHTLG 2 flennCanreasErs@ WL (HLD)
Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72 hours
before admission to hospital for planned hospitalization and not
later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email or
through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available with
the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be

borne by the insured.

STOSE Qeuiul L BUf TPA QEMELLIHEVENET SiDLNS S, 2 M6
eT680T, LMEAIE et6oo1 LOMMILD CHTWITeNUNeT QuUWwienrd S LIAL LU L
W(hGGleUmeTUNeD JMILAHILGDHEG 72 el CHIGSHNHG6T eMéHs
Geustor(BLd MMID SHEUFTSHITEV LD ([hSHGIEULDENEITUTNCD SMILDSISHSHLILIL L
48 LOEMCHISHNGL MG Sievev. STUEE QFigeu LOl6T6TEh&60
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CLPELLDMSHGEUT 6LV TPA @60T ENEM6TUTILI SENGSI6  CLPCVLDTSHGeU,
LD (S &IOULDEM6TTU TGV SIWIDSHSSLILIL_L &Sm0t U RIS ENTIT60T
ChmUMISED, LD S GI6ULDEM6BTUI60T Quwiy,  HSGIQILDMEITUTED
SHEUWNHSHGD STeVLD, LD(HSHSHIULDENETUTNCD HEBIDHSSLILL L &M ST
LAUNLLULL. QFeveyseT GumTsiin eleufhgsmer STUILEG 2 geail
MWISHL 2 6o LFHSHEOISSLLLL LIgaISHed 6llpmis Geoueto(hLb.
L BSSHIQULDMET. TPA 6T LO(HGHGIOUS G(PeUTeL CHEmULLIBLD Fo(hHed
$HEUD 9ILLG WHHFHIAI UHmal STUIIE QFLSI]T QULPRIGEUT].
uredl&lufest & 2 feowCamyedlsst  SigInHenwl  Hmelw DS,
SMUIELGS QAHMemns, NF(WPenmS6T MHMID LTENSUTET eUFLDLISELHE
o (B LD(Ih & lLDEM6TTUTIED CEI&HGLD Q&L 6TTMIGEm 6T
QFIHHIUHDG 2.5FTUTHD NNEGL  (WET SMESTIEHMS TPA
LD(h & HICULDEM TS QULDMIGLD. QEeIHSLILL TS QUIT(HL&6TT,
aMeLSSHILULL  QUTGL ST, LTeO&  Slenewnr  eufdLS6T, &MU GBS
QaMens, MevEGSH CHTmSE CUTETD NCVEGSH6T  STIEIIDTS  (LP6oT
SRS SN&GSILULL  QFTM&HEGLD QMG  Ld(hSGlI6Den6n
NeLIGGLD 2 6o NGHWITEFD STLISLLTerymed gmsLILHLD.

For admission in Non-Network Hospital or into Network Hospital if | G.1.2
cashless facility is not availed (Reimbursement Claims) (For

Domestic Claims as well as Worldwide Emergency Hospitalization)
uswrflsveonr  eugdHeamwill Qumeailsbenev TAIMMEL QBLQeurys
3I6LEVM G (5 GleuLoemcoruiled 316060 ) QBLQeurys
Lo (S GleULDeneuTuiled Cejousmn S (HLbul Qumiid
2 NmCHEMTL&HET) (26THTLEG 2 fmwCamyeasHeT  MHMID
2 uaamailll eugy W(HHGeuwmearuiley CFy&H&ULEMSHS)

e Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in respect
of whom claim is made, nature of illness/injury and name and
address of the attending hospital, should be given to the Insurer
within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,

in case of emergency hospitalization.

SQemud oMol umed& etedor, HQemid QEwwtul L &rus@h
Qi L pufler  Quuj, CHMLVSTUSSEET &HeiTenld  LMHMID
SOHGHAFTETEELD  LO(hSHGHIUDen6eTUN6T QUL WLOHMID (W S6uf
Q&mL[juITent 66U RIS (5L 65T &QEMLIDLO & SHIT6T L, [JEUIMTRI&
SsiMellliy, STUSLLTen(h5G QULOMIGLILIL Geuegor(pLb.
SULOLLULL  D@GSHQUDMmETUND @IS SSILGUSHES 72
6NCHISHMEG (LD 6OTLILD, SI6UE] LD(15 & SI6ULDEM6TTUTI6D
IWIDESHIULLT6D, 48 EMNCHISANGL ITIMG LG
QeueNCUMMLILEEUSHE (LPETLD SH6L6V.

e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
in all respects with the following claim documents not later than
30 days from the date of discharge.
2 flenCamyenevd  FHUNGSH0: &SMUSEH QFWISEU], 1G6rVETTH
Qeuwiu’ L. prefledphd 30 BILSE@SGET  SLDSHHE0IL
2 fenGCHTI6L Y EUTITRISEFL 6T HEVHSHICSHTETEHLD LD(hSSIeuleor
gneimhlg(LPL 6T (WeoDWITSL LSS QFLG ensCuImIULAL LU L
Camflémall Ligeusemg sflNGs CeoussahLb.

e Turn Around Time (TAT) for claims settlement:
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i. TAT for preauthorisation of cashless facility is 2 hours
ii. TAT for cashless final bill authorisation is 2 hours
iii. Network Hospital details:
e 2 flenwCarrsd Sjeyssmer GBI
i. Qpméshleveom eusHufedt (6T HNRIESTTSEHMHSTsHT TAT 2
LO6WNCHILD o4 GLD
ii. uswiBebeor @M ML SMESTISEHMHSETe TAT 2 LONGCHILD
G
iii. QBLQEUM S LDHSHHIULDEN6T 6XlUTHIGET:
https://www.paramounttpa.com/Home/ProviderNetwork.a
SPX
https://www.medibuddy.in/networkHospitals
https://www.rakshatpa.com/WebPortal/Form/search PPN
iv. Helpline number:
o g6 616001
- Customer Services - 1860 258 0000 / 1860 425 0000
QMg &enauwmeny Ggeneu - 1860 258 0000/1860 425 0000
- MediAssist TPA — 04068213621
WBgwirdlervl. 11065 - 04068213621
- Paramount TPA — 1800226655
umgLoeyesor g Lflef - 1800226655
- Raksha TPA — 04068213621
J&a9m 119 - 04068213621
v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer
SEUUUUL IgUIeSled 2 61TeM  LD(HSHSHIEULDENEUSH6T 6LV
STUELLmemgmed 6he CoHMlSmas@pld ghsLILL TS
https://my.royalsundaram.in/sites/default/files/2023-
11/Excluded list.xlsx
vi. Downloading / getting claim form
UHNMESLD / 2 fenGCHMTEL LigeudHengLll QLmILHed
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf
Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation
$56160 - SILLIOLUUL L D([HSSHIOUDMETUNCD JSDIDSSSUILLLT6L 3
BT SEH5G (Lp6TLY LOMHMILD Sl6Ugy LD(15 5 GHI6ULDEM6TTUTI6L
SIS SHLILLL 2 BT &E5HEG 6T
10 Policy Call Center number of the insurer:
Servicing STUELLmemflesT SiemLpLiL| 6DLOUI 6T600T:
Q& meTens 1860 258 0000 / 1860 425 0000
Gaemel
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Details of Company Officials: Mr. T M Shyamsunder — Grievance
Redressal Officer
Bmieussr HsMH&eMenr eNeurhiseT: Hb. 1g.61D. QAUIMDEHST - @D
Ei6GL SHsf

11 Grievances/ | Details of F.1.16
Complaints 61631 U6
GOMSET  /
LIS &er e Grievance Redressal Officer of the insurer
STUSLLmerfledt Gemm FFHGLD eIVl

Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai — 600097

H®. lg 61D QAWIMD&HS]T

JmUed &HGID Qgeuyed Qetrgieiterv G, e L
alleronnphd Qe Leujer,

616901.2/319, pmBel HMHE &memeo (OMR)

SMILUUMTSESLD, Q& esTemesr - 600097

e Insurance company grievance portal/ Department:
Qetrg,eitarv SGUN G CUITTL 6L/ SHlshm:

Grievance Redressal Unit
G FTSGL Nifley

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai — 600097

JmUed &hHGID Qgeuyed Qetrgsitery GoHT. eANNCLL
alleronnphd Qe Lejer,

616901.2/319, pmBel HMHE &memeo (OMR)

SMILILUT&ESLD, Q&6tTemest - 600097

Website: https://www.royalsundaram.in/customer-request

@enemnugend:https://www.royalsundaram.in/customer-request

Toll free: 1860 258 0000, 1860 425 0000
sL_LeuLflebeor: 1860 258 0000, 1860 425 0000

E-mail: customer.services@royalsundaram.in

LhletTeuTEh&F6L: customer.services@royalsundaram.in

Sr. Citizen can email us at:
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PSS GIQLD&6 6ThGEESHE LOIGTTENEHEED SIETILILIGOMLD!
seniorcitizengrievances@royalsundaram.in
Fax: 91-44-7113 7114
Qaremevm&ev: 91-44-7113 7114
Grievance toll-free number: 155255
SLLeworLbleveorm Lsmiy et6vor. 155255

IRDAI/(IGMS/Call Centre): - https://bimabharosa.irdai.gov.in/
IRDAI/(IGMS/am6d Q&eLij): https://bimabharosa.irdai.gov.in/
IRDA Grievance toll-free number: 1800 4254 732 / 155255
IRDA @emETLILESTT @eveud etetor: 1800 4254 732 / 155255
Ombudsman Details:

https://www.cioins.co.in/ContactUs

L 6roGLO6T eleUTRIGEIT
https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you | F1.15

remember do not want it, within 15 days from the beginning of the policy.
Hemerraned Qeveug CHMHMLD [HG): LTEOH ASTLHRAI 15 BT SEbe@6T SIS G
Qameren ured&emwt BriseT eNLUaNeLmen 6T6tlled 6 QFUILIEOMLD.
Geustorig.ul

M6

The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any

claim during the Free Look Period, the insured shall be entitled to:
Qeveusl uMfemeusd &Smeud LUHW &elbUl 2 L e0Bevs STUSLB'S
QBMETMSSHEpHGL  CQUTHHSID, USIINGHELEHET 16060G LITOIFmIL
Cumjl Qe QL QuufsEEL CrIGH edev. sTUSEH
QL. pUGSE LTS  opeueid KL% Hrefled(bhs)
LS ED6TTH S HTL_&6iT umedl &lufest aN&LPMMSET LHMILD
Bubsenegemer  WMUFsmeT  QFLUSDHGD, FHMISCSTeTET
PRWIy  ULESHO  msd HBUNG SHUSHGSD QeoeusL
LUMJemeNs &TeVD SUBILHSSILBLD. @Qeveudll LMJsneus &TevsSHed
sMISEH QFIgG] 6THHS CHMHEMEMIILID CQFIILINTN0EmMED 6TETMITED,
SMISE QFWISUHES 2 flenwn 2 6GuG:

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
STUEE Qewwii’ L puflesr @bl LflGCFTHemes LOMMILD
(PHHMTEH HLL 6015 SHLL 6D S0V

26 UIN-RSAHLIP21054V022021 January

2024



mailto:seniorcitizengrievances@royalsundaram.in
https://www.cioins.co.in/ContactUs
https://www.cioins.co.in/ContactUs

R 1S - Royal Sundaram General Insurance Co. Limited
Oyl sundaram Corp. Office: Vishranthi Melaram Towers, No. 2/319,

General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

LIFELINE

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
UGS FJH&Gar QHMLRSUIULE, UTed&lamws SHpbul
Qumieugmsnesr  eN@GLUUL  &STOSE  CFWWOLLL  BUFTEL
LwissTU(h & SLULEGLLGUTE), 1) (TA (W &IT6V & KM HIT6T
eN&greny flavs NFIOWSHANGL NigsHHD S6LEVS)

iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.
| (WINT O Q& Tem&UN6dT 0] UGS HEN
QEMLRAISLILULLTD, HHHMSW  STLELLGHHD ST
&eUCTErL 60T QeMLjUmLIw eN&grery LNifLBwib.

Cancellation F.1.7
I5& Q&FI1%560
The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.
umedAZMT 15 L sEpsH@ 61(PSHSHILL Tl ML QUG 6 60T
ool @hss LTS [5G CFLILIEND, JSFHMSHI Hepaie,
&G eNeufl&SULL BeTenLig, STOTUISIITSETE LTS &TevdHma et
AFweng Hmieusd HGLUING QFeSHSID.
Cancellation date up to
(x months) / p&g QWL L 1 2 3
Cad 6uemI (X LOITGIhIS6IT)
Upto 1 month / 1 omgb euemiy 75% 87% 91%
Upto 3 months / 3 Lomg g6 eueniy 50% 74% 82%
Upto 6 months / 6 LOM&MIGET aueniy 25% 61.50% | 73.50%
Upto 12 months / 12 wongmissn 0% 48.50% | 64.50%
V10)))
Upto 15 months / 15 Longmiger NA /
S Qur@h | 24.50% | 47%
V1))
oilllcil
Upto 18 months / 18 ngmiger NA /
5 Qur@h | 12% | 38.50%
Y]]
eiflfes]
Upto 24 months / 24 bngmiger NA /
S QummhH 0% 30%
V10)))
oilllcil
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Upto 30 months / 30 wngmiser QEF’TA@()E QE?@éE’) 8%
QUMY

eillfss) Jeillfss)
NA NA
serond 30 oo™ /% alngs | angs | ox
Joilllci) Joilllci)
Notwithstanding anything contained herein or otherwise, no refunds
of premium shall be made in respect of Cancellation where, any claim
has been admitted or has been lodged or any benefit has been
availed by the insured person under the policy.
QHed o aenpmUI@ID oLV  CameNsors  @BHSTID,
ured&fulesr & sroiE QewwiulL BURTed gCHMID CHMflEams
SIS SHILLL TGN SI6L6VG HMTSH&HEL QFIILILLL TGV SiLeVE)
gComIh Uwet QuUHMTGeLT, §&HG QELWLLL L &6 NFINWSmSS
Sul QUD (PIGIITSI.
The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of misrepresentation,
non-disclosure of material facts or fraud.
15 BILBE6G 61(WpsaILLTe sMailllmu selss sTuiG Q&g
BUfledT GLOmElg, HUMMeT HoHeucvHemar CQeuellLGSSTHEH GLITEIM
SMIEIhGEMTEL  Bmieueid  ¢hg ChISHID UTOfenwl 158
Q&uweond.  HeumMnss  GOUNHSHD, QUITHET 2 6GuTenLOSHEm6N
QeuaNUUEGSSTmD L6V CTFly g &EWeIMMIET SilgLiLenL_uiled
768 Qeuwiul’ L N iwsmss S@bul QUD (WGULITS).
For half- yearly payment mode
Upto 90 days - 50% refund
Post 90 days — Nil
SienFWen(® SLL 6w (LMMES
90 BITL &6 euemy - 50% H(HDOULICLM|SEL
90 BT &EHEGL! N6t - @6Lsmey
For Quarterly payment mode
Upto 30 days - 50%
After 30 days - Nil
Smeomeso(y SL_L 6301 (LPeMMES
30 BILG6T euenly - 50%
30 BT SEr&HGL MG - L@Wih
For Monthly payment Mode
Cancellation - No refund
LISTHET SLL 6T (PDMES
J6% - Lan&Hm&SH S(hLL CQUMeNeLme
Automatic Cancellation:
Sralwnid) 755
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a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.
&6l HUF uTeN&: sTUSE Qswiul L puflet @oUiUsGLU DG
umedl& GmestmHGe (LG 6U6ML LD,

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.
GGU Ngmeus Q&TeTemsSsT STUNLIE QFWILNLILL. Si6m6TsHS)
BUTSEHD @hTey, UTed& FmemaGer HMISSUILGHLD.

c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of the
Policy provided that no claim has been filed under the Policy by

or on behalf of any Insured Person.

LTSS S Sl LULOUMISEL: LUTedSuNeT S 6heeeum(n SriE
Qewiul’ L pufler ETTUTSED 6HSHS CEMSMBUID HTEHESE
QIFIWILILL eN6Lem6V 6168116V, umeS\&uNeor SIS
IHEHQFINILLLTED, GG o 6memr  Nfley F.1.7 Q60 o 6imen
SIL L 6ueneuurunetrLilq LTnSHengs Smulum GeusorBib. F1.10 & F.2.13

Policy Renewal
UTeOI& LG9S H6L

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.
Q5 UZUNSEd  Lppd  UZIOSs®  OFIBwLsSr
BEOL (PMM&E 2 LUl (h  ugevly eUugedlst L5g  eumpmmer
WD UgHILNEGL Swmiliy gu@Ld.

e The Waiting Periods mentioned in the Policy wording will get

reduced by 1 year with every continuous renewal of your Health
Insurance Policy.
2 RIGET  QameLs Bh6t1g; 601610 uredl&luflett  epeUCleUM (T,
Q& mLj&&wimest LGNS He0leyILD umed& 6560 & S61M60
GO LUl (eten ST (HLIL STEVMIGEI 1 eumLLd
GOMMESSLILHLD.

e There is no maximum cover ceasing age in this Policy.
A5 Q&METmHUNL HNHSLULEF UG 6UFLDL E6L6M6V.

e Renewal premium is subject to change with prior approval from
IRDAI.

UGHILINGS6D LNFLOWID IRDAI G6DT (LP6ST SHHILDH UL 65T LDIHMSHDS
o UL

e There will be no underwriting on Policy renewal. The first year
underwriting results will continue if the policy is continued
without a break.
umedl§l LgIlN$sedled e1(PSHHMIS 61gIeUD QHESMG]. LTSI
AenL_Ceausneruiletii QHMLJHETeL (LDGH6L 6001(H H6TIIL[JEnIL Iq.hI
(D136 &6 QIGITL (HLD.

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
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members, addition deletion of Medical Condition will be allowed
at the time of Renewal of the Policy. Any request for acceptance
of changes on renewal will be subject to underwriting. The terms
and conditions of the existing policy will not be altered.

sMISL (S Qzremsuied SIHsHLILGmmeY SI6L6V G
S Lygwmfliy  wrHowb, 2 pIlesemeaéd GEjesHe B6HESH60,
LGSG6 Hemevent BHGHL Gumeim UTENSUND LOTHDMmISET
uredlfemwil UHUNSGL Curg SBILSHSSLILGD. LGNS SH6L
CETLUMET  LOTDHDHISMET  FJOMISESTETUSDOSTET  6THSbleuT (b
Camfl&ems LD (DS SHMIH &S o LULLG.  SHGUTgeiTen
Q& meemn & uilear B (LP6mMS6IT LDMHMILD 1B & 606018 61T
LOMMHOULILTE).

e We will allow a grace period of 30 days in case of one year, 2

years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.
@[ U(BLLD, 2 ZY600T(H &6, 3 Y 6HT(H &6 LITeOISIGET 61601160 30 BITL 6T
LOOID  WLISTHAY, STeoman(h, AHFWTEIH (MM 61607 15
Bl ssnen LGNS NFOwGEHer CHAUNOBHE 6THISEDSHESEF
QEVIHGIUGMEHTETT  FUINGHEH  HTVSHME  UHIDEIGLITLD.
LISTHEAT  LWeTAPsOHMUNED, SH(Hen6wns — STeuGHHer  @iysior(h
HspeseT  S@ILGHSGSIUGLD  WLOMID  STeomnau®  LHMILD
SO (h&H@ (b (Wemm WL GG HHILHSSLILHLD.

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.

SMIBe UG, SUDTHE 5ESNESH60, Clonglg, QeuaNliLB S STenLo
Q100G SIS LTeTfLIOGHE @SSHIMOWITENLD  &Hu1eum e
SlgLiLemL_ufed UmedGuUNsT UGIINSSHL QUITSHIUTS LOMIGSHLILILTE).

The policy shall ordinarily be renewable except on grounds of fraud,
misrepresentation by the insured person.

smuiG Qeuwwiul L puflesr  Gngl, Soumrsl  NFSHHHSH6UD
QEwIseL Y HweumHmMiedT  SiglusnLuNed  umedld  QUITGIUTS
UHIINESS5S65H5TEH Q([H&HGLD.

i. The Company shall endeavour to give notice for renewal.
However, the Company is not under obligation to give any notice
for renewal.

Hmieusrd UsUNIUgmH&msT siflalilisnu  eUphIs (WWHHSESLD.
AU, UHUNSSI&ETE 6hHS AMelmuun QaThH6s
HMIeU6TD SLMLOLILL e6L6m6V.

ii. Renewal shall not be denied on the ground that the insured
person had made a claim or claims in the preceding policy years.
sTUSG  QewiulL  pUf  (WhensWw  Lmeds gy G seiled
SQeMD  SI6L6VG SHEMETD CQFWIGHIETOTT 616D SHigLiLenLUNeL
LUSIULNSSH6L LOMISSLILILTE).
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iii. Request for renewal along with requisite premium shall be

received by the Company before the end of the policy period.
uredldl  smeld  (WIgeUFMHGET CHemeuwmest  LNFLOWISGIL 60T
UHLNILGDHSETsT CaHM&ma HmiasrssHmed QuDLILBLD.

iv. At the end of the policy period, the policy shall terminate and can
be renewed within the Grace Period of 30 days in case of one year
and 15 days in case of monthly, quarterly and half- yearly
payments to maintain continuity of benefits without break in
policy. Coverage is not available during the grace period.
uTedl&l &meug A6t (Plgafed, LUTEOE (LigaIsmL LD WHMID €(
QUL LD MWD 15 BIL&Eh&HGT WISTHA, STeomeni(hy LMHMID
soqwimen (e QasmUUeTeysHeflsr  GUTE 30 BT &HE@pSHG6T
UsIUNSSULED.  QETeems.  Flsndsd  STeuGdHled  &auGrsn
SO ST,

v. No loading shall apply on renewals based on individual claims
experience.
SellulL 2 flennGamyed S@ILUSHHT  SigliLenLufed
USILNSHOBEFES TOMISE CLTBHSTEI.

D.8

Renewal Benefits:
UGN SH6L BHETTEMLOSE:

e (Classic—10% of base sum insured upto a max of 50% of base sum

insured; Supreme & Elite - 20% of base sum insured upto a max
of 100% of base sum insured.
Hamr&s - gl STUIL(RS QAFTmsUNd 10% SHSULFLD
50% SliglienL. STUSL (RS QHTems; &LUFLD & sTemevl. - SilgLiLiemL
sSMUSL (RS QsmmsuNed 20% SHHSULEFD  100% SlgLliLienL
sSMIIL (S QAFHTens.

e There will not be any reduction in No Claim Bonus as a result of

claim by the Insured Person in any Policy year.

heReuT@h UTedd guemqend STISE  QEwunul L BUflesr
Camflessmaullstt  ellemeneunsd CoHM  Semend  GuUTsoTerdled  6THSH S
GMOLULLD ([HSHSHME).

e For Classic - Health Check-up is available once in 2 years.

HaMHGHDHG - 2 POIESEHHEG @RGUPOMD 2 L 60H6VLI
uflGengenss QeulILGEDS).

e For Supreme and Elite - health check-up is available every year.
SUFL WLOHMID 6TV (HEG - 6UQeUTH YOIHLD  SHSTSHTY
uflCETgHemen &enL&GLD.

F.1.8
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Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to another
insurer.

QL Qe wmHmID QUUITESHMET: 2 HiG6T LTEOE LGNS SHeI&HE
QUGBLOCUTE], FRIgGeT RISEPLET MEADTEH UT&SE LDITMETLD
SlVEVF 2 MIGET LTS MHADIT®H ST LTen(h&E CumjLl
Q&uIwIeomd.

The Insured Person will have the option to migrate the Policy to other
health insurance products/plans offered by the company by applying
for migration of the policy at least 30 days before the policy renewal
date as per IRDAI guidelines on Migration. If such person is presently
covered and has been continuously covered without any lapses
under any health insurance product/plan offered by the company,
the Insured Person will get the accrued continuity benefits in waiting
periods as per IRDAI guidelines on migration.

AL AL GMSS IRDAI QULNIGTL (H&H6L&EM6LIG LTS LGNS SH6L
CeHs6® GMDHHE 30 BILEEHSGES (PETHTS  Lmedl&ulles
QL bALWIFeYSE eMemnlNiugsr  cwpeod, STUSEH  Qeuwiu L
BUGSEG LUTeOfenwt HmieueIDd eUpRIGLD MM 2 Lekvs sTUEL (S
SWTHULSTEL L RISEH&E@ WLIHMIeUSHETET  aNGUUD  QhHEEGLD.
SiHHM&W U HHCUTEH  &STUSEH  QFWLIWINLL G HHSTL  LMHMILD
HimieuewTLd QULDMRIGLD 6Tl & Qe (m, 2 | 6LUHEVS A WIS
SWIHLYEL L §&eo1 b eThgeNH GODUTHSEHL  Q6LEVMLDED
QamLihg STISE Q&L g (GHSTe, GLLbALWITE GM&S IRDAI
QNG (hHeL&aMNeTL.  STHAMLY  STLSL LRGN  &Tiikh
Qewwtiul L puy QST FEFESILITET BHeiTenLDSHEMNTL GLIMIGUIT.

For Detailed Guidelines on migration, kindly refer the link:
@LbAuwge] umdlwl eNfleumss UHSTL BSH0SEHEHS, HUICFILSG)
Qen6TuTLisnLL LTS &6 LD:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf F.1.9

Portability The insured person will have the option to port the policy
to other insurers by applying to such insurer to port the entire policy
along with all the members of the family, if any, at least 45 days
before, but not earlier than 60 days from the policy renewal date as
per IRDAI guidelines related to portability. If such person is presently
covered and has been continuously covered without any lapses
under any health insurance policy with an Indian General/Health
insurer, the proposed insured person will get the accrued continuity

benefits in waiting periods as per IRDAI guidelines on portability.

QuuwijeysHmesr sSTUEE QeWwlLL L BUGSEGS LTS  Hm
STUSLLTenj&en5@ GumyL QFuw (B LUULD Am&GLD
QuuwIfe SHMedT  QFMLUmesT  IRDAI UNIGTL (H&L&erl6rLg  LITEOIS
UGILNESHL CaE. SiHHmsW BUf §HCUTH STUEE Qeunuiul @,
QAW  QUTE/GSTHTTE STUELLTeMfLLD  6HHC6UTH 2 L 60HeVS
TS (HS QsTeTemaUNetT SPw hHGHeNS GOMUTEHEHD @ELEVMLOED
QeTLIhG STUIE QFLWnUL g GhSTeD, (perQumMwiiuc L srii@k
QEuwiulL.  puy,  Ropjggguilsr  QuUeSHmT  GMSS
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LIFELINE

QNG (hHeL&aMeiLg  STHH@GLL  STehGaNed Syl i’
QBT J&FEIMEST HedTemLDSEMETL CLImIEUTI).

For Detailed Guidelines on portability, kindly refer the link:
QuuwijeysHment uHMiw eNfleurer QUNSTL (FHLSELEHE, S AFIIG
Qenemilisnull LMj&H&eyLb:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in Sl, the
waiting period if any shall start afresh only for the enhanced portion
of the sum insured.

A WIN Y QgmemaUTed LmmbmLD: SMIELEGS QHTamsemIL LGILILNEGELWD
CuUTEl  2160e0g 61HY CHISSQID, AmuTSSeT  (RSSINISHES
o LUl® wLGGW WwTMM Q,[)Lq.u.]LD (91856 5/GmmESILHLD). S| @6t
SHSHULUSG, STHHGLLY ST  gCHmMIDL  QEmHSTed  Srii®h F.1.12
Qe L. Qgmensullest  GLLUERSSHUIULL UGHESE WLLEHGWL |
UHSTE QSMLRIGLD.

Moratorium Period:

After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of eight
continuous years would be applicable from the date of enhancement
of sum insured only on the enhanced limits. After the expiry of
Moratorium Period no claim under this policy shall be contestable
except for proven fraud and permanent exclusions specified in the
policy contract. The policies would however be subject to all limits,
sub limits, co-payments as per the policy.

SHEOL STevLD:

QHss QameTemsUTeT S QSTLIHE 6TL(h WENESET (Plahs NME,
MNeTCHISAL LUMTSSILLTS. @b 6IL(F U(bL &MeUD GEMHL &T6VLD
ST6IM| SIDWSSULGHDG. WHEL LTEOISIUTET STIUNIFS CGTMEEE
QhssH HOL&&HMELD QUITIHHSID WOMHMID QASTLIHEI 6T 6U(HL MG
HenmeusnLeug), CLUGSSIULL  eugbLsefled WLHEWL ST G
Qg TemSHEmILI CLUGSHGHID CaHUNO (B H G QUITBHSILD.
QumrCLrflud smevld (pigeuemLbhS LNMEG, UTeNE  eLiLhs S S0
GOUILOuU(Beter  HlepNSsUULL.  Gomglg  WwOHMIL  HIbHST
aNewsGamas sy QHsHs QAsTeTmaUNsT S TheHs CHMASmSI|LD
GumiiguiLmg. @@GUAID uted&isen UTeOAUTN6ILYG.  SIED6ITSH G
GULDLIGENT,  HI6o600T SUILDLS6T,  @)em6uot Q&M LIL6TEYS 5
o2 LLLLSTES Q(H&ESLD.

13 Your Please disclose all pre-existing disease/s or condition/s before buying

Obligations a policy. Non-disclosure may affect the claim settlement.

2_RIG6T UTeOfleml  QUMRIGEUSMES  (LP6IT, JH&HEGe 2 61TeM M6 SE)
SL6DLOG6IT CrmivBlenev/fenev/Bencvssmand Qg fleNssean. CeleflLGSHSTSHS
2 flemCaTIed Sismeull LTHSSE0MLD.
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Disclosure of other material information during the policy period
such as change in occupation.
uredld)  sMeLGHeL CmMAdleL MMM  Cumssim M QUTERET
H5ULSM6 CleuaTNULI(hS SIS 60

Declaration by the policy holder/ ureS\figmyHleir SiMaiLiL:

I have read the above and confirm having noted the details. / pmsit Gom&aMiLieumenmLl L&),
alehissmets GO (hetateng 2 MISILILIHSSGevreo.

Place / @L Lb:

Date / Ga4):

Signature of the Policy Holder / ume9§l emeud&H(mLiLeufled en&HQUIMLILILD

Note / @mILIL:
i. Insurer shall provide weblink where the product related documents including the Customer Information

Sheet are available on the website of the insurer.
QUM SHENSUWITET HEHEUD HMelT 2 L UL SWTHILL QFHTLTLITE S 6U6MIMRISET SIS L merfledr
QONLGNGHHL HOLEGGD QLSS0 STUSLLmen) @Qemeuonil @eneuilienLl 6)LMIG 6.

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
gCHID (LprstUT(R gHULL T, Q&MeTens S euamdHed GMUNNL LU GeTer aN&LpemmaeT
LHMID HLUbSHED6TSHET GLOGELMRIEGLD.

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.
QUMY SMSBWITET] H&H6UEDL FTemennl QUG CSTLIUTE LTASSTTF6T o MG 6L
smuiLLmeny 61(h68 Geussor(pLd.
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